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“Light, That's Important!” - Involving Customers Preferences In Hotel
Rooms Design.
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Abstract:
The impact of lighting on the comfort of a hotel room perceived by the user is a crucial issue. Perception of lighting

quality depends on its parameters, the context in which lighting is perceived, and the users who are experiencing the
environment. In this study, 203 customers expressed their preference among 4 luminous scenarios for 3 different
activities experienced in the room. This study highlights different needs and expectations in terms of lighting, depending
on the activity. These results may be taken into account by architects, lighting designers, and hotel managers to design
new hotel rooms to improve the users’ comfort during their stay.
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